
1. How are you connected with the Richard Hugo House? 
I am a(n) (check all that apply): 
-member 
-employee/director/writer in residence 
-volunteer 
-other non-member 
 
2. Do you use the library? 
Yes 
No 
If yes, skip to question  4 
 
3. If not, why not? 
-I don’t have member privileges 
-The library is not physically accessible to me 
-I don’t need the services provided 
-I don’t know/understand what services are provided 
-Other (please elaborate:) 
Skip to question 8. 
 
4. What have you done in the library (check all that apply)? 
-I have used computers 
-I have attended class(es) 
-I have used books, journals, screenplays, etc.  
-I have studied, written, or other done other work there 
-Other (please elaborate:) 
 
Combine with 4.  
5. Which do you do on a regular basis, and how often?  
-I have used computers 
-I have attended class(es) 
-I have used books, journals, other physical materials  
-I have studied, written, or other done other work there 
-Other (please elaborate:) 
 
6. Are you satisfied with the following? 

- the computers (yes somewhat no) 
- the classes 
- the books/journals/other physical materials 
- the library “space” 

 
7. Is there anything else you are particularly satisfied or dissatisfied with? 
 
8. If you could have your choice of 5 things/tools/whatever to place in the library, what 
would they be?  You can have anywhere between 1 and 5, but #1 is the thing you’d most 
like to see.  These could be things like a particular book, a specific journal subscription, 



an on-line directory of writers’ resources, better tables, a person available to help, etc.  
Please be creative! 
 
9. For finding books, are any of the following helpful to you? 

- the shelflist 
- the classification system (the grouping of the books on the shelves) 
- both a and b 
- neither a or b; I just browse 
- neither a or b; I didn’t realize they existed. 
- I am unable to use these materials 

 
10. We have recently created an online library catalog using a tool called LibraryThing.  
Have you heard of LibraryThing?  
-yes  
-no 
 
11. Do you feel that having an online catalog is a good thing for the Member Library?   
-yes 
-no 
 
12.  Feel free to play around with our catalog, which is found at 
http://www.librarything.com/catalog/hugohouse.  Let us know what you think here 
(optional): 
 
11. Any other thoughts/comments about the library: 
   
 
 


